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Help


For support questions and issues please contact ECG's Fax-to-EDI support representative at;


    Phone: 877-FAX-2EDI (Monday through Friday between the hours of 8:00 a.m. and 8:00 p.m. EST)

    E-mail support@fax2edi.com (e-mails answered  Monday through Friday within 24 hours)





TIPS FOR BETTER VIEWING

We want you to get the most out of your visit to www.fax2EDI.com. This site is best viewed with Microsoft Internet Explorer 5 or Netscape 4.75 and above. Also, please make references to release versions of plug-ins (Flash, etc.) current or generic copy. 


 

To upgrade your browser, click Internet Explorer or Netscape. For best viewing, set your screen resolution to 800 x 600 or above. We also make extensive use of JavaScript to enhance your experience with the site. Please ensure that JavaScript is enabled in your browser setting. If you still experience difficulty with the site, please contact us. 


 

DOWNLOAD PLUGINS

Portions of this site require "plug-in" software for your browser. Follow the links below to download the latest software.
 




	
	Adobe Acrobat Reader

	AdobeÂ® AcrobatÂ® Reader(tm) is freely distributed software that lets you view and print Adobe (PDF) files.	 	
		  	[image: ]
	

	
	Macromedia Flash 6

	Flash Player lets you experience animation and entertainment in your Web browser. 	 	
		  	[image: ]
	

	
	Real Audio Player

	RealPlayer 8 lets you experience the broadest range of cool audio and video (A/V) content on the Web at the click of a button.	 	
		  	[image: ]
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